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All guests are invited to remove their shoes at Reception.

Socks are required for all to ensure hygiene and safety.



OPERATING HOURS
Planet Trekkers welcomes guests daily from 10:00 to 20:00, with a brief closure from 12:00 to 13:00 for cleaning and staff

refreshment.

ADMISSION
Complimentary access is extended to hotel guests and resort members. A nominal fee applies for external visitors.

AGE REQUIREMENTS
 ∙ Children aged 4 to 12 years are welcome to enjoy the facilities independently.

 ∙ Children under 4 years are warmly invited when accompanied by a parent or caregiver throughout their visit.

REGISTRATION & SAFETY
For the safety and wellbeing of all our young guests, we kindly request that parents complete a comprehensive

Registration Form at Kids' Club Reception, including emergency contact details and any relevant medical information or

allergies.

IMPORTANT POLICIES
 ∙ Parents are kindly asked to remain on the resort property whilst their child enjoys the Kids' Club.

 ∙ Children may only be collected personally by their registered parent or guardian.

 ∙ Our attentive staff are unable to provide infant feeding or nappy/diaper changing services.

 ∙ Children under 4 years should arrive wearing a fresh nappy/diaper.

 ∙ The outdoor playground requires parental or caregiver supervision for guests of all ages.

 ∙ To maintain our environment, we ask that food and snacks remain outside the Kids' Club.

COMFORT & HYGIENE
 ∙ All guests are invited to remove their shoes at Reception. Socks are required for all to ensure hygiene and safety.

 ∙ Should your child experience discomfort for more than 10 minutes, our caring staff will contact you immediately.

 ∙ For the wellbeing of all children, we respectfully request that unwell children or those recently absent from school enjoy

a full recovery before visiting.

OUR COMMITMENT TO EXCELLENCE
Our dedicated team reserves the right to restrict access when necessary to protect the health, safety, and experience of

all guests. We celebrate well-mannered young explorers, and any behavioural concerns will be addressed promptly and

courteously with parents.

We look forward to creating wonderful memories with your family.

KIDS' CLUB GUIDELINES & POLICIES


